
At Orobie we have a beautiful selection of products, handcrafted and designed carefully. As
all of our products are made using natural materials they need to be maintained and looked
after. We want to ensure that your item lasts forever and the way to do that is by following
these steps.

Cleaning and Maintenance

All materials supplied by Orobie are
porous as they are or contain natural
materials. As a result we cannot
guarantee our materials against any sort
of damages upon delivery, particularly
stains and, or cracks.

It is your responsibility to take care of your
Orobie product supplied and to ensure its
longevity by performing daily cleaning and
maintenance. If properly maintained our materials can virtually last forever.

To be clear, there is no product available on the market right now that will 100% protect
stones against stains or other damages. All products suggested here reduce the risk of such
damages occurring but in no way guarantee a complete protection.

Neglecting to perform this maintenance regularly on the surface may cause irremediable
deterioration, so it’s important that you are familiar with them.

We suggest that daily cleaning is highly recommended for all our materials whether you
purchase our marble mosaics, vanities or tiles. It can be performed manually or mechanically
with the help of special cleaning machines depending on the type of surface and total area
that needs cleaning. In both cases it involves two distinct phases:

1. Cleaning

2. Sealing



1. Cleaning

Start by removing dust and dirt present with a soft
cloth/mop using just water, enough to let the cloth/mop
glide but not leave the surface wet. Make sure you don’t
use an abrasive cloth or sponge on the surface as it could
damage it.

Once the surface is dry, apply the detergent on the surface
as per manufacturer’s instructions. We recommend using
products from Fila Solutions for cleaning all our materials. They have a very wide range of
products adapted to each type of material and their use and they are widely seen as the best
available on the market.

For this task, we recommend using Fila Cleaner Pro. Description of
the product.

How to use it.

● Dilute CLEANER PRO 25 ml in 5 litres of water. No need to
rinse.

● For more stubborn dirt, wash using more concentrated solutions.
● For washing after laying of delicate surfaces (marble & travertine mosaics), dilute

CLEANER PRO and wipe over the floor with a soft single-disc floor scrubber or
scrubbing brush. Remove any residues using a liquid vacuum cleaner or cloth.

● Rinse after cleaning.For scrubber-dryer machines:Dilute CLEANER PRO at 1:200.
Pour the solution into the tank.For extraordinary maintenance of heavily soiled
surfaces:



Be careful when leaving certain products on your surfaces whether it be on the basin, vanity
units or flooring as products like soaps, toothpastes, cosmetics, etc. As this can leave stains
when left on the surface.

When cleaning any of our materials DO NOT USE:

- Abrasive sponges

- Caustic or strongly alkaline products

- Corrosive detergents

- Limescale removers

- Bleach

- Ammonia

- Vinegar

- Abrasive pastes

Regular cleaning is simple and will preserve and protect the aesthetics of our materials by
reducing the wear and tear of the sealants and by limiting the need for extraordinary
maintenance operation and to reduce the risk of stains and scratches

2. Sealing

As most of our materials are porous and naturally absorb any liquid in contact with it, for this
reason it is necessary to not only clean them but to also protect the surface of the material
according to their use and the exposure to stain agents. We recommend using Fila Solutions
products to seal our materials. We have this brilliant sealer called MP90 Eco Extreme.

Description:

The MP90 Eco Extreme is the best environmentally-friendly stain protection
for marble. It reduces absorption without affecting the material's natural look

How to use:

● Shake before use
● Use evenly and continuously on a clean and dry surface using a brush or fleece pad,

wetting the grout lines as well, dab any excess product with a clean cloth before it
dries.



A few general do’s and dont’s to keep your surface in good condition:

It’s very important to avoid stains to not let any liquids stagnate on the surface particularly
wine, oils, sauces, vinegar, water, any acids (lemons, limes, etc), spices, soap, etc. Once
these have been absorbed by the stone it’s very difficult to remove them and your surface
could be damaged forever.

● Never directly cut on the surface of any of our materials by using it like a chopping
board for example.

● Never drag across the surface of any of our materials, potentially abrasive or sharp
elements such as metal objects (kettle, fridge, crates, chairs, etc) or hard plastics
(hoover, chairs, etc).

● Never place hot elements such as an oven tray, or a pan on the surface as the
sudden heat difference might result in cracks or marks.

Refurbishing/ Stain Removing

Stain removing … uh-oh! You’ve spilled your wine!!!

In case you’ve stained your surface, stain removing products are
available. They are always worth trying but it’s worth mentioning
that their efficacy can be limited against deep stains. It’s also
important to try to apply those products as quickly as possible
once you’ve noticed a stain.

Again we recommend using Fila Solutions
products, and their brilliant SR95. Description.

How to use

1. Shake the can before use. Apply on the stain to be removed
covering it totally.2. Leave for about 15 minutes.3. Remove the residue using a sponge.For
stubborn stains on marble surfaces, you need to remove the product before it dries
completely and then repeat the operation.

All of these products are available to purchase on our website. If you have any
questions please do not hesitate to get in touch. LINK

Orobie, 1 Walcot Gate, Bath BA1 5UG.

https://www.orobie.co.uk/category/cleaning-products/

